
Welcome to the National Business Center’s DOI Learn Contractor Logon Tutorial 
 
In the lesson you will learn how to edit your User Profile in the DOI Learn system.  This is for 
contractors only. 
 
You may begin by accessing the DOI Learn website at https://doilearn.doi.gov as highlighted below. 
   

 

STOP HERE IF:  You have not received your User Name and 
Password for govsupport@geolearning.com.  Please go to 
http://www.doiu.nbc.gov/nbcit to request an account. 
 
 

If you have received your DOI Learn 
user information, please log in here.  
 

If you experience any problems with your initial 
login, please contact the DOI Learn Helpdesk 
at 888-722-3647 for assistance.  Please 
remember that you must have received your 
user information prior to accessing the DOI 
Learn system. 

 
 
 
 
 
 

https://doilearn.doi.gov/
http://www.doiu.nbc.gov/nbcit


You will be prompted to change your password.  Please follow the on-screen instructions carefully.  Make 
sure you use a strong password.  The definition of a strong password is means at least eight characters, 
with at least one number and at least one special character, for example, “!ChangeIT2!”. 
 

 

Next, you will see is the 
RULES OF BEHAVIOR FOR 
ALL USERS OF THE 
LEARNING MANAGEMENT 
SYSTEM page. 
 

Please read this carefully. 

 

Please note: upon acceptance 
of the Rules of Behavior, you 
may receive a Security Alert 
message. Please press Yes to 
continue to the next window. 

When you have read the RULES OF BEHAVIOR page, 
click the Accept Rules of Behavior button to access 
the DOI Learn Learning Management System. 



 

You have now successfully accessed the 
NBC/DOIU DOI Learn Management Portal. 

 

To add the additional information to your 
User Profile, click on the Administration 
tab. 

It is extremely important for you to add the information 
requested in this tutorial.  This information will help 
uniquely identify you as a user within DOI Learn. 



Next, click on the My Information link. 

This is your Edit User Profile page. 
 
Here, you can change your password, if needed, or add 
additional information as appropriate.  
 
You will need to add your office information, such as, your 
phone number and office mailing address.  Again, this will 
help to uniquely identify you within the DOI Learn system. 

To add your office phone number, simply click in 
the Office Phone field and type your number. 

PLEASE DO NOT EDIT OR MODIFY 
DEPARTMENT, BUREAU, REGION, ORG 

NAME, ORG CODE, OR JOB TITLE 
FIELDS WHICH ARE PREFILLED. 



 

Add your office mailing address and mail stop then 
verify city and state.  Enter your zip code and type your 
country, (USA).  Again, just click on the appropriate 
field and type the information. 

 

Scroll down to see and complete additional fields. 



 

Please note: Most fields are not 
applicable to the contractor, 
therefore, will be vacant.  Please 
do not edit any additional fields. 
 
Then, scroll down to the bottom of 
the page. 

AGAIN, PLEASE DO NOT EDIT OR 
MODIFY DEPARTMENT, BUREAU 
(National Business Center is 
identified as a Bureau), REGION, ORG 
NAME, ORG CODE, OR JOB TITLE 
FIELDS WHICH ARE PREFILLED.   

 

Click the Save button to update 
your User Profile. 



 

To log off the system, click on 
the Log Off link above. 

This concludes the NBC DOI Learn Employee Logon tutorial.  
Please return to http://www.doiu.nbc.gov/nbcit/ to review 
additional required tutorials. 

 

http://www.doiu.nbc.gov/nbcit/

